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6900 EAST CEDAR SPRINGS ROAD • DALLAS, TEXAS 75235 • PHONE FL 7-8451 
Mr. John Allen Chalk 
542 North Washington 
Cookeville , Tennessee 
Dear Mr. Chalk, 
May 25 , 1966 
TWX, 214 - 899 · 8913 
We thank you indeed for taking the time to give us your comments 
regarding the room service rendered during your recent stay. 
It is certainly not our intent to operate this hotel with poor 
room service to our guests and your constructive c r iti cism has 
already been thoroughly discussed with the food department 
and steps bave been takentn correct this deficiency in our 
service. 
It is noted that you have stayed with us before and we want you 
to know that we appreciate your patronage and interest. It is 
through our friends that we learn our faults and are given an 
opportunity to correct them. We trust that on your next visit 
you will receive the kind of service you would expect in a 
Ramada Hotel. 
The loss of a good patron is always of great concern to us 
and we sincerely trust that you will accept our profound 
apologies for any inconvience you may have experienced and that 
we shall continue to serve your hotel needs here in Dallas. 
Very tr,~ 
/!!:well, 
Regional Manager 
JP:ljt 
